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Abstract. The modern educational paradigm requires considering learning as a dynamic and flexible process,
not just the transfer of information. The growing complexity of society and rapid changes in the technological
and information spheres require new approaches to learning that would promote the development of critical
thinking, creativity and adaptive skills. In this context, understanding the role of social communications in shaping
flexible educational trajectories becomes a key task for educators. The purpose of the study was to analyse
current challenges and trends that determine the development of higher education in Ukraine. The study aimed
to understand the mechanisms of social communications’ influence on the flexibility of learning, considering the
impact of globalisation, technological innovations and other modern vectors. The results of the study indicated
how social communications influence the formation of flexible learning paths, identifying effective models of their
use, problems and barriers. The article considered a wide range of current challenges and evolutionary changes
that determine the future prospects of the higher education system in Ukraine. The analysis was based on the
consideration of learning flexibility, which is becoming a key aspect in the context of global transformations, rapid
development of technological innovations and constant changes in the labor market. Particular attention was paid
to internationalisation strategies, highlighting their impact on higher education in the context of globalisation.
The article examined modern forms of education, analysed their importance for providing quality and modern
training aimed at responding to the challenges of the information society. The system of lifelong learning was
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considered as a key element capable of providing students with constant updating of their knowledge and
competencies throughout their lives. The author also considered the latest approaches to education, including the
use of technology to optimise the educational process and develop key skills of students. A special aspect of the
analysis was the issue of innovations in the educational process and the development of students’ competencies,
taking into account the diversity of their needs and the requirements of modern society. This study can help
identify future trends and innovations in education. The practical significance of the study lies in the development
of effective strategies for integrating social communications into the educational process, which contributes to
the flexibility of learning and the adaptation of educational programs to the needs of students. The results can
be used to improved teaching methods, improved interaction between participants in the educational process,
and introduce innovative approaches that will help to better meet modern requirements and trends in education

Keywords: social interaction; globalisation; continuous professional development; educational technologies;

information technologies; digital innovations

# Introduction

Modern challenges, such as globalisation, technological
innovation and changes in the labour market, necessitate
a review of higher education strategies to respond effec-
tively to these trends. One of the key themes is flexibility
of learning, as it allows for adaptation to the individual
needs of students and the requirements of modern soci-
ety. The international integration of Ukrainian higher ed-
ucation into the European and global space is becoming
an important aspect that requires a deep understanding
and analysis of global trends. The challenges associated
with integration determine the need to develop strate-
gies that will ensure the high competitiveness of Ukraini-
an universities in the international context. It is necessary
to thoroughly research and assess the impact of vari-
ous factors on the higher education system in Ukraine.
An in-depth analysis was necessary to identify the most
important trends shaping the modern university space.

In the context of globalisation and increasing in-
ternational competition, the analysis of global factors,
such as transformations in global economic, socio-cul-
tural and technological processes, is an important step
in developing strategies for higher education. National
specificities and needs should also be taken into account
in order to adapt curricula and teaching methods to the
conditions of the domestic labour market and socio-cul-
tural environment. Analysing a wide range of studies
conducted both nationally and internationally, it is pos-
sible to identify key aspects that shape current trends
in the development of flexible learning. The role of so-
cial communications, the peculiarities of their impact on
educational processes, as well as new requirements for
adaptive skills of participants in the educational process
was become the main focus of researchers.

V. Lugovyi et al. (2023) examined how globalisa-
tion, the Covid-19 pandemic, and military conflicts have
affected higher education in Ukraine, with a particular
focus on the role of social media in this context. The
authors analysed how these factors have changed uni-
versities, including the impact on infrastructure, mass
migration of students and faculty, and the transforma-
tion of communication processes in the educational

environment. They emphasised the importance of
adapting social communications for the recovery and
development of post-war higher education in Ukraine.
The study helped to better understand how global and
local crises affect social communications in educational
processes and contributes to the development of strate-
gies for the recovery and further development of educa-
tional institutions in the post-crisis period.

A. Sibruk et al. (2023) explored the role of higher
education in the formation of responsible and self-suf-
ficient individuals with critical thinking in the modern
military and post-war society. The authors focused on
the impact of social communications, in particular the
use of information networks and the Internet, on the
education and upbringing of young people. They ex-
plored how the integration of modern communication
technologies into educational processes helps to devel-
op critical thinking and information evaluation skills in
students. As a result, the study emphasised the impor-
tance of social communications in the development of
responsible individuals who can effectively navigate the
information space. O. Orzhel et al. (2023) studied the
cases of displaced universities that faced challenges af-
ter the outbreak of Russian aggression against Ukraine
in February 2022. The authors analysed how social com-
munications have influenced the adaptation of universi-
ties to wartime conditions and post-war reconstruction.
They examine four modern university models such as
traditional, civic, open, and European, focusing on the
importance of the civic model for the development of
displaced universities. The study also identifinided how
effective communications management can help sup-
port displaced institutions, revise their missions and
strategies, and plan for crisis management. The findings
allowed for the development of recommendations to
improve communication strategies and support univer-
sities in challenging environments.

N. Ponomarenko et al. (2022) noted that, despite
the extremely difficult conditions, classical universities in
Ukraine are transforming into research centres engaged
in innovation and international cooperation to meet the
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requirements of stakeholders and ensure the competi-
tiveness of graduates and its own competitive position
in the market of educational services. Research in this
format helped universities adapt to modern require-
ments and increase their competitiveness through social
communications, innovative development and interna-
tional cooperation. The above studies made a significant
contribution to the understanding of the transformation
processes in higher education, especially in times of cri-
sis, such as military conflicts and pandemics, and in the
context of globalisation. It is highlighted how universities
are adapting to new challenges by transforming their
functions into research centres, introducing innovative
practices and expanding international cooperation. Such
a scientific discussion revealed the importance of the im-
pact of external factors on the adaptation of universities,
its ability to innovate and ensure the competitiveness
of graduates in the global education market. However,
questions remain about the specific mechanisms for im-
plementing these transformations, the effectiveness of
new models and strategies, and their long-term impact
on the higher education system. It is necessary to further
investigate how these changes will affect the quality of
education, the level of training of students, and the abil-
ity of universities to cope with new challenges in the face
of rapid change. The purpose of the study was to outline
the mechanisms of social communication influence on
the formation of flexible educational trajectories, taking
into account the impact of globalisation, technological
innovations and other modern vectors.

The objectives of the study were to examine the im-
pact of social communications on the flexibility of learn-
ing, analyse current challenges and trends in the devel-
opment of higher education in Ukraine, and assess the
role of social communications in shaping educational
strategies. The methodological basis of the study is the
concept of flexible learning. To achieve the purpose of the
article, the following methods of scientific cognition were
used: literature analysis (including a review of scientific
publications and regulatory documents to identify the-
oretical and practical knowledge about the role of social
communications in flexible learning); dialectical method
(to analyse the relationship between the impact of so-
cial communications on the flexibility of learning and the
adaptation of educational trajectories); methods of syn-
thesis and systematisation (to identify opportunities for
integrating modern social communications into educa-
tional processes and their impact on educational models);
methods of reflection and generalisation (to formulate
recommendations for improving educational strategies
and identify potential barriers to the implementation of
flexible learning in the context of modern challenges).

The scientific innovation of the study lies in a new
approach to analysing the role of social communications
in the diversification and flexibility of learning trajecto-
ries, which is a relatively new approach in the context of
modern educational changes.

# Social and communication aspects
of university education transformation

In the modern world, where technology and knowl-
edge are rapidly evolving, university education is going
through a period of great change. Education is gradually
moving away from traditional teaching methods, which
are no longer able to fully meet the requirements of
modern society. New trends that emphasise the flexi-
bility of learning go beyond the standard approach to
knowledge transfer. They define new standards and
learning formats that are becoming more adapted to the
individual needs of students and the real requirements
of the labour market.

V. Vyshkivska et al. (2022) believed, that the new
information type of society has significantly changed
approaches to the training of future professionals. The
concept of creating new scientific knowledge, ideals and
values that meet modern standards of professional train-
ing of specialists capable of innovation in their field of ac-
tivity was increasingly being approved. This process not
only involves replacing traditional pedagogical technolo-
gies with innovative ones, but also revising the goals and
values of education. It also includes the replacement of
technocratic relations in the teacher-student system with
humanistic ones, as well as the transition to cooperation
with students as active participants in the educational
process. The research by M. Debych et al. (2023) showed,
that the demand for university education is growing ex-
ponentially, and instead of the current 99 million stu-
dents, there will be approximately 414 million in 2030.

M. Ajaja & A. Ostenda (2022) argued that a key goal
of higher education at the beginning of the new century
is to prepare graduates for life and work in a globalised
world where local issues are inextricably linked to glob-
al ones. In this light, international and intercultural skills
become extremely important, as does the ability to in-
teract effectively with people from different cultures and
to think at the local, national and global levels. Educa-
tion is undergoing significant transformations caused
by globalisation, rapid technological development and
the need to adapt to new living and working conditions.
An important component of these changes is flexible
learning, which allows students to choose their own tra-
jectory of development, adapting it to their own needs
and interests. Social communications are becoming a
key factor influencing the diversification of such trajec-
tories, ensuring the effective exchange of information,
experience and knowledge between participants in the
educational process. This opens up new opportunities
for personalising learning, increasing motivation and
engagement, and creating innovative educational ap-
proaches that meet the demands of the times.

Changes in education are essential to ensure that
university graduates are equipped not only with theo-
retical knowledge, but also with the skills necessary for
successful professional activity in an era of rapid tech-
nological progress. These skills include critical thinking,
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creative problem-solving, adaptability to change, and
the ability to communicate and collaborate in an inter-
national environment. To achieve these goals, flexible
learning in education is becoming a key element, as it
offers a comprehensive approach aimed at creating an
individualised, adaptive and open educational environ-
ment. The main idea is to provide students with the op-
portunity to choose their educational trajectory, taking
into account their unique needs, interests and learning
styles. This creates favourable conditions for the devel-
opment of independence, critical thinking and creativ-
ity among students. Flexible learning in education is a
comprehensive approach aimed at creating an individu-
alised, adaptive and open educational environment. The
main idea was to provide students with the opportunity
to choose their own educational trajectory, taking into
account their unique needs, interests and learning styles.
This means that students have the opportunity to deter-
mine their own schedule, learning methods and even the
subjects they study.

Flexibility includes various forms of learning, such as
traditional classes, distance learning, project work, and
other interactive methods. This creates favourable con-
ditions for the development of independence, critical
thinking and creativity among students. Flexible learning
is also focused on the use of modern technologies that
allow access to learning from anywhere and at any time.
This is important, especially in the world, where rapid
technological change affects the requirements for the
educational process and the preparation of students for
the future. This approach to learning helps students to
develop adaptability, independence and skills to work
in conditions of instability and uncertainty. Flexibility of
learning has become important not only for students,
but also for universities, which have to adapt to new chal-
lenges and introduce innovations in the educational pro-
cess. University programmes have become more flexible,
allowing applicants to choose subjects, forms of study
and specialisations according to their individual interests
and career preferences. This helped to create unique ed-
ucational trajectories, taking into account the diverse
talents and needs of the student community. Unfortu-
nately, due to Russian full-scale invasion of Ukraine and
the beginning of a new phase of the war, the higher ed-
ucation system, like other areas of life in the country, has
undergone significant transformations. It is important to
note that two years before, the education sector was op-
erating in the context of the COVID-19 pandemic, which
also led to significant challenges for higher education.

# Open education as a space for communication
and cooperation: Vectors of development

A number of strategic directions have been identified
in the field of higher education in Ukraine that are im-
portant for its further development. In particular, im-
portant vectors are integration into the European and
global educational space; improvement of the education

management system; ensuring the autonomy of high-
er education institutions, its openness and accessibility;
development of professional growth of scientific and
pedagogical staff; expansion of the system of continu-
ous education and lifelong learning; introduction of new
forms of education (distance, mixed, dual); digital trans-
formation and introduction of innovative technologies
in the educational process. The study examined these
areas in more detail.

Adaptation of Ukrainian higher education to Euro-
pean and global standards, taking into account national
peculiarities and interests. L. Smolinchuk (2023) noted
that the outbreak of active hostilities on the territory
of Ukraine has dramatically changed the circumstances
related to foreign students. According to the Ukrainian
State Centre for International Education, as of October
2022, 68,712 foreigners were studying in Ukraine, which
is 16,000 fewer than before the war. A significant number
of foreign students returned home or used the oppor-
tunity to obtain refugee status from Ukraine and equal
rights with citizens of EU member states, including the
right to study, and moved to neighbouring countries. The
situation for Ukrainian students is also disappointing: ac-
cording to available data, 665,000 students and school-
children (16% of the total) and 25,000 teachers (6% of
the total) left the territory of Ukraine. However, Ukraini-
an students and teachers abroad act as ambassadors of
their Ukrainian higher education institutions in foreign
universities, which can lead to positive consequenc-
es for the internationalisation of Ukrainian universities.

Social media facilitate the integration of Ukraini-
an education into the global educational community,
helping to share experience and knowledge with oth-
er countries. The use of social platforms allows to take
into account national peculiarities while preserving cul-
tural identity in the context of globalisation. M. Vasilie-
va (2024) believed that the internationalisation of ed-
ucation is the development of international aspects of
learning through cooperation and exchange between
educational institutions in different countries. This in-
cludes the exchange of students, teachers, researches,
double degree programmes and other initiatives to
bring educational systems and cultures closer togeth-
er. While internationalisation was often associated with
student mobility, its forms are changing. The COVID-19
pandemic has made it difficult to admit international stu-
dents in Ukraine, which has become a major challenge
for many educational institutions. The war in Ukraine has
further complicated the situation, but at the same time,
the percentage of Ukrainian students who have gained
experience of studying abroad has increased. According
to Y. Zayachuk (2020), the international dimension of
higher education has become increasingly complex, and
the internationalisation of universities is a key aspect of
global competition and strategic partnerships. It covers
all levels, including global, continental, national, local,
institutional and individual. A modern university must
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improve its international ranking, develop academic
mobility, create networks, conduct quality research and
formulate a strategic action plan. The success of inter-
nationalisation depends on the right combination of ac-
tions and strategies that will affect its integration into
the global education system.

. Zabiyaka (2023) noted that initially, the process of
internationalisation of education in the European edu-
cational area was limited mainly to academic mobility,
which included the travel of students and teachers to
study and train in other countries, as well as the ex-
change of ideas, etc. However, this process is recognised
as having three key elements, namely the introduction of
an international component into the content of curricu-
la and programmes, the active involvement of students
and teaching staff in international mobility, and the de-
velopment and implementation of technical cooperation
and mutual assistance programmes. This evolutionary
development of the internationalisation of education in
the European educational area indicates a deeper intro-
duction of the international dimension into all areas of
the educational process:

1. The inclusion of an international component in
the content of curricula and programmes recognises
the need to adapt the content of education to global
challenges and realities. This allows students to gain a
broader and more intercultural view of their education,
broadens their horizons and prepares them for interac-
tion in an international environment;

2. Activeinternational mobility of studentsand faculty
isavery important element of internationalisation. It stim-
ulatesthe exchange ofknowledge, cultural experienceand
skills, promotes mutual understanding and creates grad-
uates who can work effectively in a global environment;

3. Technical cooperation and mutual assistance pro-
grammes help address common global challenges by
facilitating the exchange of best practices and technol-
ogies. This contributes to improving the quality of edu-
cation and research, and forms important international
partnerships for universities.

Overall, the internationalisation of education not only
broadens the horizons of participation in the education-
al process, but also creates an international community
of knowledge and innovation that promotes sustainable
development and global cooperation. T. Voropayeva et
al. (2022) argued that the globalisation of education
is a complex phenomenon that encompasses various
processes, trends and patterns of development of ed-
ucational systems at the global level. It is an irreversible
and objective process that results from the socio-eco-
nomic, political and cultural convergence of countries
and peoples. The globalisation of education affects the
formation of students’ worldview, moral values and atti-
tudes. It includes the integration of educational systems,
promotes the interpenetration of cultures, the exchange
of information and experience, as well as scientific and
academic mobility.

As a result, the globalisation of education opens up
opportunities for the introduction and assimilation of
various pedagogical concepts and methods, which con-
tributes to improving the quality and effectiveness of
learning in an international context. Where globalisation
is becoming an integral part of our existence, interna-
tionalisation is becoming a key trend that determines the
development of university education in Ukraine. The in-
ternationalisation of university education in Ukraine not
only improves the quality of education, but also creates
graduates who are ready to meet the challenges of the
global world and the development of modern society.

Improving the education management system and
giving higher education institutions more autonomy.
Social media support the transparency and efficiency
of higher education institutions management. It allows
institutions to communicate with the public, students
and other stakeholders, which contributes to increased
autonomy and responsibility for decision-making. I. Ver-
bovskyi et al. (2023) notes that according to the Law of
Ukraine No. 1556-VII "On the Higher Education” (2014),
the state provides financial support to higher educa-
tion institutions (HEls). Funding is determined by the
principle of academic competition, which guarantees
the allocation of funds to those institutions that have
demonstrated high results in education and research. In
addition, there is the right to provide additional educa-
tional services, which contributes to its financial sustain-
ability. It is also important to note that the state encour-
ages higher education institutions to interact with each
other, with business, organisations and international
structures. Joint activities facilitate the exchange of ex-
perience, innovative practices and improve the overall
quality of education.

Such approach to financing higher education in
Ukraine contributes to the creation of a competitive en-
vironment between universities. Academic competition
helps to maintain high quality standards of education
and research, as institutions that achieve exceptional re-
sults receive more funding. The ability of higher educa-
tion institutions to provide additional educational servic-
es is an important incentive for their development and
self-financing. This opens the door to the introduction
of new methods, technologies and programmes that
improve educational standards and make learning more
attractive. By facilitating cooperation between higher ed-
ucation institutions, businesses, organisations and inter-
national institutions, the government promotes the ex-
change of innovative practices and experience. This leads
to the creation of more adaptive and effective teaching
methods, as well as the development of research and
technologies that meet the needs of the labour market.

Ensuring openness and accessibility of higher educa-
tion. Social communications contribute to increasing the
accessibility of higher education through the dissemina-
tion of information, the creation of open educational re-
sources and platforms for distance learning. This allows
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for equal access to educational opportunities for a wide
range of applicants, including those with limited access
to traditional education.

S. Rybkina & E.T. Sokolova (2023) believed that the
trend towards increased transparency and openness of
higher education is relevant and in line with modern
principles of good governance. This trend defines the
need to ensure that information about curricula, the
structure of higher education, the quality of education
and other aspects of the activities of educational insti-
tutions is available to all stakeholders, from students
to employers. This trend opens up opportunities to
improve the interaction between universities and their
environment, and contributes to a broader understand-
ing and evaluation of educational processes. Providing
easy access to information about education helps stu-
dents make informed decisions about their studies and
encourages universities to improve programmes and
ensure high standards. As a result of this trend, high-
er education institutions are becoming more open to
broad public discussion and evaluation. Interaction with
stakeholders, such as employers, non-governmental or-
ganisations and students, allows for the consideration
of diverse needs and views, contributes to the improve-
ment of the quality of education and the formation of an
open educational environment.

. Kucherak (2020) argued that one of the key strate-
gies for the development of higher education in Ukraine
is to ensure accessibility. This goal is achieved through
various measures, such as expanding the system of
scholarships and other forms of financial support, de-
veloping opportunities for online and distance learning,
expanding the number of available places in higher edu-
cation institutions, etc. However, research shows that the
equality of access to higher education is not the same in
all regions of Ukraine. In some regions, there are greater
opportunities for higher education, while in other regions
the situation with accessibility remains problematic.

Ensuring the development of professional qualities
and skills of academic staff. L. Verbovska (2022) ana-
lysed that higher education institutions face a number
of challenges, as entering the global market of educa-
tional services requires not only the development of a
competitive strategy and the creation of an appropriate
environment, but also the acquisition of relevant knowl-
edge and competencies of academic staff in assessing
the international educational space. The use of social
communications in education and professional devel-
opment contributes to the development of pedagogical
skills, adaptation to new teaching methods, exchange of
experience with colleagues and introduction of innova-
tive approaches to the educational process. F. Kurtiak et
al. (2023) believed that the content of training of aca-
demic staff in the wartime period in Ukraine focuses on
two main aspects: ensuring the functioning of higher ed-
ucation and ensuring the educational, methodological
and research work of lecturers.

Itis also important to develop promising educational
and research strategies for further integration of Ukrain-
ian higher education into the global educational space.
A promising area of research in the practice-oriented
training of academic staff is the use of innovative tools
to maintain a balance between scientific, organisational
and teaching and learning activities. This is defined as
an important criterion of a lecturer's professional com-
petences. New tools should provide equal access to the
necessary scientific, organisational and educational re-
sources for the process of acquiring professional skills.
This allows lecturers to respond effectively to unfore-
seen circumstances in wartime.

Developing an education system that provides contin-
uous lifelong learning opportunities. The flexibility of ed-
ucation is also linked to the development of the concept
of “lifelong learning”. Education no longer ends with a
diploma is a constant process of adaptation to changes
in society and the labour market. Universities must cre-
ate conditions for graduates to be able to continuously
update with new skills and knowledge throughout the
life course. N. Ostanina (2023) identified several aspects
of the term "lifelong learning”: coverage of all educa-
tional activities of a person throughout the life, includ-
ing basic, secondary, vocational education, as well as
advanced training or retraining (in Ukraine it is defined
as "lifelong education”); additional educational and up-
bringing activities of a person in the field of professional
self-determination, self-development and career growth
(in Ukraine it is considered as "adult education”); vol-
untary conscious educational activity of an individual
aimed at satisfying personal interests and needs that
goes beyond compulsory education (in Ukraine it is re-
ferred to as "non-formal education”).

A. Anosova et al. (2022) believed that lifelong learn-
ing is important in the context of the Sustainable De-
velopment Goals. For its effective implementation, it is
necessary to apply an approach that combines formal
education with non-formal and informal learning, as well
as andragogical, eutagogical and pedagogical methods.
This contributes to the development and refinement of
sensorimotor skills and the maintenance and restoration
of long-term memory. M. Poplavskyi & I. Bondar (2021)
noted that the concept of lifelong learning should in-
clude several key elements, including: self-education
through information technologies such as computers,
smartphones and online resources; individual mentor-
ing and group counselling; education in professional,
social, cultural and creative spheres and flexible forms
of learning, including both synchronous and asynchro-
nous classes, available at a convenient time for the par-
ticipant. Social communications are a key tool to support
lifelong learning, providing access to a variety of learn-
ing resources, self-education platforms and online com-
munities that help develop new skills and competencies
anytime, anywhere. In general, the “lifelong learning”
approach recognises that educational needs and
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requirements do not stop at a certain stage of a person’s
life, but are constantly changing and evolving along with
social, economic and technological transformations. This
approach is designed to take into account the dynamics
of the modern world, which requires constant adapta-
tion and acquisition of new knowledge to successfully
integrate into various spheres of life.

After all, modern society is constantly improving,
offering new challenges and opportunities. Accordingly,
individual needs for knowledge, skills and competenc-
es are also changing. The concept of “lifelong learning”
is designed to avoid the obsolescence of knowledge
and skills, promoting continuous development, self-im-
provement and self-realisation. This approach encour-
ages the search for new opportunities, active participa-
tion in educational programmes and courses that meet
current and future needs. By providing access to vari-
ous forms of learning, from traditional lectures to online
courses, lifelong learning is becoming an important tool
for success in a dynamic society.

Introducing new forms of education, such as dual,
blended and distance learning. One of the key trends
shaping the future of university education is the transi-
tion to flexible learning formats. Traditional lectures and
seminars are gradually being replaced by online courses,
webinars and other forms of distance learning. This al-
lows students to determine their own pace and method
of gaining knowledge, which suits their lifestyle and in-
dividual needs. The flexibility of learning also makes ed-
ucation more accessible, allowing students from all over
the world to receive a high-quality education without
being limited by geographical boundaries. Social media
play an important role in supporting and developing
new forms of education. They allow students to actively
participate in the learning process regardless of their lo-
cation and support flexible educational trajectories.

l. Kramarenko (2023) identified the following key
areas of innovative development of the dual learn-
ing system under the influence of the fourth industrial
revolution, such as the introduction of blended learn-
ing methods that combine formal and non-formal ap-
proaches; widespread use of data personalisation and
the Internet of Things, including smartphones, tablets,
and electronic communications; 24/7 education with the
ability to access and study materials at any time; use of
Artificial Intelligence in laboratory and practical class-
es; adaptability of educational programmes, which is
achieved by improving it in accordance with the require-
ments of stakeholders and participants in the education-
al process; strengthening professional competences by
increasing the practical component aimed at produc-
tion. O. Kononenko et al. (2023) believed that one of the
important trends in the development of higher educa-
tion is the change in approaches to teaching and learn-
ing, in particular, the introduction of virtual learning.
This method makes education more accessible, reduces
its cost and increases the efficiency of the educational

process. However, in Ukraine, the use of virtual learning
is not yet widespread enough and cannot completely re-
place traditional teaching methods.

Another important trend is the emphasis on prac-
tical skills and experience. The modern labour market
requires graduates who not only have theoretical knowl-
edge but can also apply it in real-life situations. Univer-
sities are improving their curricula by adding practical
classes, internships, and projects with employers. This
helps students gain practical experience and prepare for
the challenges of the modern labour market. Z. Yurynets
& I. Snovydovych (2020) was noted that the traditional
approach to education is gradually being replaced by
new methods that focus on the concepts of “discover-
ing”, "acting” and “practicing”. The emphasis is shift-
ing from simply creating and absorbing knowledge to
gaining practical experience through solving real-world
problems. Flexible learning also means an individualised
approach to each student. Instead of a general approach
to the entire class, teachers become mentors who help
each student develop their own educational path. Adap-
tive learning technologies allow us to create individual
programmes, taking into account the needs and charac-
teristics of each student.

L. Antoniuk et al. (2022) considered the advantage of
individualised learning to be the ability to adapt to the
psychological and physical characteristics of each person
to achieve maximum effect from the learning process.
However, the integration of individualised learning into
traditional educational environments requires the teach-
er to carefully study and diagnose the personal charac-
teristics of each student, which is a technically challeng-
ing task. Therefore, a key aspect of professional training
is the creation of an individual zone of creative devel-
opment for a future specialist, in particular through the
introduction of adaptive learning systems. Y. Kropyvi-
anskyi & O. Zvyagin (2024) argued that the diversity of
students with the interests, needs and abilities they have
requires more flexible and individualised approaches to
learning. Individualisation helps to increase students’
motivation, ensures more effective learning and the
development of personal competences. This approach
also opens up new opportunities for teachers, allowing
them to create specialised programmes, use innovative
methods and develop new pedagogical approaches.
Thanks to individualised learning, students can maximise
their potential, develop their interests and achieve both
personal and academic success. This method is key to
training competitive professionals capable of effectively
solving complex problems in modern society.

Introduction of information technologies and digital
innovations in education. Social media is an integral part
of digital innovation in education. It enables the creation
of new learning models by integrating technology into
the educational process and promotes the development
of digital competencies among students and lecturers.
The introduction of information technologies and digital
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innovations in education plays a key role in stimulating
a creative approach to learning and developing critical
thinking. This process determines not only the use of
modern technologies in the educational process, but
also the active formation of an interactive, dynamic en-
vironment for students. The use of information technol-
ogy is necessary to create an atmosphere conducive to
the development of innovative thinking in the university
environment.

This means that students have the opportunity not
only to receive information but also to actively interact
withit, create theirown contentand explore new concepts.
Thanks to digital innovations, the university is becoming
a place where students can effectively use interactive
platforms, electronic resources and online tools for self-
study and creative development. This not only broadens
students’ horizons, but also helps to develop their crit-
ical thinking, analytical and problem-solving skills. The
introduction of innovations in the educational process is
becoming a catalyst for the development of universities.
The use of modern technologies, virtual learning, gam-
ing and other advanced teaching methods makes learn-
ing more attractive and effective. This allows universities
to maintain a high standard of education quality and
provide students with access to advanced knowledge.

# Conclusions

The study identified key trends in the development of
higher education in Ukraine. In particular, it was found
that globalisation and internationalisation have become
the driving forces of change. Ukrainian universities are
actively integrating into the European and global educa-
tional space, adapting its programmes to international
standards. These changes are reflected in both the struc-
ture of curricula and the methods of student assessment,
which ensures more relevant and up-to-date learning.
Integration into the European and global educational
space, taking into account national interests, creates an
opportunity for Ukrainian universities to actively coop-
erate with international institutions, share best practices
and implement advanced teaching methods. In parallel,
the study analysed the transition from traditional learn-
ing models to more flexible formats. The study revealed
the growing role of distance learning, blended learning
and individual learning paths. The emphasis is increas-
ingly shifting to the development of practical skills of
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students, which allows them to adapt more quickly to
the requirements of the labour market. This has made it
possible to determine that flexible learning formats are
becoming an important element in the development of
modern educational programmes.

An important role in the study was played by analys-
ing the impact of information technology on the educa-
tional process. It was found that digital tools contribute
to improving the efficiency of learning and developing
students’ digital competencies. This study highlights how
the latest technologies can be integrated into the edu-
cational process to improve the quality of education and
provide more accessible and convenient learning. The
study of the concept of lifelong learning has shown that
the understanding of education as a continuous process
is becoming increasingly important. This points to the
need to implement programmes that ensure continuous
professional development. Among the challenges faced
by Ukrainian higher education, insufficient funding, the
need to upgrade the qualifications of teaching staff and
the need to update the material and technical base of
universities were highlighted. This study highlights the
key obstacles to improving the quality of education and
provides recommendations on how to overcome them.

The findings of the study showed that Ukrainian
higher education is in an active phase of development.
However, to successfully adapt to new challenges, ad-
ditional measures need to be taken, such as increasing
investment in education, supporting innovative projects,
and developing international cooperation. This will en-
sure a high level of quality education and prepare stu-
dents for the requirements of the modern world. Fur-
ther research includes a more detailed analysis of the
effectiveness of various flexible learning models, an as-
sessment of the impact of digital technologies on the
quality of education, and a study of labour market needs
and the relevance of educational programmes to these
needs. This will allow us to gain a deeper understanding
of the changes taking place in the education sector and
develop strategies for further development.

#/ Acknowledgements
None.

# Conflict of Interest
None.

[11 Ajaja, M., & Ostenda, A. (2022). Theoretical foundations of internationalization of higher education. Scientific
Notes of Berdiansk State Pedagogical University. Pedagogical Sciences, 2, 11-27. doi: 10.31494/2412-9208-2022-

1-2-11-27.

[2] Anosova, A, Horpynchenko, O., Bulavina, O., Shevchuk, H., & Valentieva, T. (2022). The use of active learning
methods for lifelong education. Journal for Educators, Teachers and Trainers, 13(3), 260-273. doi: 10.47750/

jett.2022.13.03.025.

[3] Antoniuk, L, Soia, O. Kosovets, O., Klimishyna, A, Kovtoniuk, M., & Tryfonova, O. (2022). Ensuring the
innovativeness of vocational education: Neuropedagogical aspect. BRAIN. Broad Research in Artificial Intelligence
and Neuroscience, 13(4), 242-263. doi: 10.18662/brain/13.4/386.

Society. Document. Communication, 2024, Vol. 9, No. 2


https://doi.org/10.31494/2412-9208-2022-1-2-11-27
https://doi.org/10.31494/2412-9208-2022-1-2-11-27
https://doi.org/10.47750/jett.2022.13.03.025
https://doi.org/10.47750/jett.2022.13.03.025
https://doi.org/10.18662/brain/13.4/386

I 70 I Social communications as a factor of diversification of flexible learning trajectories

[4] Debych, M., Polishchuk, O., lehupov, M., Levkulych, V., Palamarchuk, O., & Drach, I. (2023). Internationalization
of higher education and scientific research as a stage in the development of intelligent information systems. AIP
Conference Proceedings, 2812(1), article number 020102. doi: 10.1063/5.0161320.

[5] Kononenko, O., Gudimova, A, & Kurova, A. (2023). Modern trends and strategies for the development of higher
education in Ukraine: Analysis of implementation. Perspectives and Innovations of Science, 9(27), 232-244.
doi: 10.52058/2786-4952-2023-9(27)-232-244.

[6] Kramarenko, I. (2023). Innovative vectors of development of the dual form of professional competence
acquisition under the influence of the IV industrial revolution. Digital Economy and Economic Security, 8(8), 3-7.
doi: 10.32782/dees.8-1.

[7]1 Kropyvianskyi, Y.O., & Zvyagin, O.S. (2024). Individualization in the educational process of higher education
institutions. In Materials of the LIl scientific and technical conference. Vinnytsia: VNTU.

[8] Kucherak, I.V. (2020). Digitalization and its impact on the educational space in the context of key competencies
formation. Innovative Pedagogy, 2(22), 91-94. doi: 10.32843/2663-6085/2020/22-2.20.

[9] Kurtiak, F.F., Vakerich, M.M., & Beseganych, I.V. (2023). The content of training of scientific and pedagogical
workers of higher education institutions in the conditions of military realities (Ukrainian experience). Academic
Visions, 15.

[10] Law of Ukraine No. 1556-VII “On Higher Education”. (2014, July). Retrieved from https://zakon.rada.gov.ua/laws/
show/1556-18#Text.

[11] Lugowyi, V., Kalashnikova, S., Talanova, Z., & Vlasova, . (2023). Transformation of higher education in Ukraine:
Impact of the war and objectives for post-war recovery. European Journal of Education, 58(4), 611-628.
doi: 10.1111/ejed.12584.

[12] Orzhel, O., Trofymenko, M., Porkuian, O., Drach, I, Halhash, R, & Stoyka, A. (2023). Displaced universities
in Ukraine: Challenges and optimal development models. European Journal of Education, 58(4), 629-646.
doi: 10.1111/ejed.12581.

[13] Ostanina, N.S. (2023). Continuing education as a factor of professional development. Actual Problems in the
System of Education: General Education Institution of Secondary Education — Pre-University Training — Higher
Education Institution, 1(3), 494-502. doi: 10.18372/2786-5487.1.17733.

[14] Ponomarenko, N., Polyansky, P., Shkurat, I, Romanenko, M., & Tolochko, S. (2022). Quality management of higher
education for increasing the competitiveness of labour resources. International Journal for Quality Research,
16(3), 817-830. doi: 10.24874/ijgr16.03-11.

[15] Poplavskyi, M., & Bondar, I. (2021). Application of information technologies for lifelong learning. International
Journal of Computer Science and Network Security, 21(6), 304-311. doi: 10.22937/1JCSNS.2021.21.6.39.

[16] Rybkina, S.O. & Sokolova, E.T. (2023). The main managerial challenges in reforming the system of higher

education of Ukraine. Modern aspects of modernization of science: State, problems, development trends. In
Materials of the XXXI international scientific and practical conference (pp. 61-65). Rome: NGO "VADND".

[17] Sibruk, AV, Lytvynska, S.V., Koshetar, U.P., Senchylo-Tatlilioglu, N.O., Stetsyk, C.M., Diachuk, T.M., & Sibruk,
V.L. (2023). Ukrainian education system: War challenges. Multidisciplinary Science Journal, 5, article number
€2023ss0502. doi: 10.31893/multiscience.2023ss0502.

[18] Smolinchuk, L.S. (2023). Internationalization of higher education: Challenges and new opportunities. In Actual
problems of higher professional education (pp. 130-134). Kyiv: National Aviation University.

[19] Vasilieva, M. (2024). Internationalization of higher education institutions of Ukraine: Challenges and prospects for
implementation. In Development of a single open information space for lifelong learning: Collection of materials
(scientific papers, abstracts) of the 6th international scientific and practical WEB-forum (pp. 120-135). Vinnytsia:
Nilan LTD. doi: 10.33407/lib.NAES.740977.

[20] Verbovska, L. (2022). Strategic flexibility of higher education institutions in the formation of competitive goals
in the face of change. Herald of Khmelnytsky National University, 2(6), 178-183. doi: 10.31891/2307-5740-2022-
312-6(2)-30.

[21] Verbovskyi, I.A,, Kit, N.V., & Spolska, O.V. (2023). Mechanisms and principles of management of the higher
education system in Ukraine. Herald of Science and Education, 13, 428-439. doi: 10.52058/2786-6165-2023-
7(13)-428-439.

[22] Voropayeva, T., Kuzmenko, R., luksel, G., Stepanenko, O., & Kobal, V. (2022). Educational and scientific potential
of the XXI century. Challenges and prospects. Eduweb, 16(2), 95-106. doi: 10.46502/issn.1856-7576/2022.16.02.6

[23] Vyshkivska, V.B., Kondratenko, L.I, Patlaichuk, O.V., & Malinka, O.0. (2022). Student-centred learning as a factor
in improving the system of professional training in higher education institutions. Scientific Bulletin of the National
Pedagogical Drahomanov University, 87, 20-24. doi: 10.31392/NPU-nc.series5.2022.87.04.

[24] Yurynets, Z.V., & Snovydovych, I.H. (2020). Competency-based approach in the field of higher education in
Ukraine. Strategy of Economic Development of Ukraine, 46, 201-212. doi: 10.33111/sedu.2020.46.201.212.

Society. Document. Communication, 2024, Vol. 9, No. 2


https://doi.org/10.1063/5.0161320
https://doi.org/10.52058/2786-4952-2023-9(27)-232-244
https://doi.org/10.32782/dees.8-1
https://conferences.vntu.edu.ua/index.php/all-fitki/all-fitki-2024/paper/view/20933
https://conferences.vntu.edu.ua/index.php/all-fitki/all-fitki-2024/paper/view/20933
https://doi.org/10.32843/2663-6085/2020/22-2.20
https://www.academy-vision.org/index.php/av/article/view/140
https://www.academy-vision.org/index.php/av/article/view/140
https://doi.org/10.1111/ejed.12584
https://doi.org/10.1111/ejed.12581
https://doi.org/10.18372/2786-5487.1.17733
https://doi.org/10.24874/ijqr16.03-11
https://doi.org/10.22937/IJCSNS.2021.21.6.39
http://perspectives.pp.ua/public/site/conferency/conf-31.pdf
http://perspectives.pp.ua/public/site/conferency/conf-31.pdf
https://doi.org/10.31893/multiscience.2023ss0502
https://er.nau.edu.ua/handle/NAU/59718
https://doi.org/10.33407/lib.NAES.740977
https://doi.org/10.31891/2307-5740-2022-312-6(2)-30
https://doi.org/10.31891/2307-5740-2022-312-6(2)-30
https://doi.org/10.52058/2786-6165-2023-7(13)-428-439
https://doi.org/10.52058/2786-6165-2023-7(13)-428-439
https://doi.org/10.46502/issn.1856-7576/2022.16.02.6
https://doi.org/10.31392/NPU-nc.series5.2022.87.04
https://doi.org/10.33111/sedu.2020.46.201.212

Pluzhnyk et al. l 71 I

[25] Zabiyaka, I. (2023). The problem of internationalization of the modern European educational space. Scientific
Collection “InterConf+", 33(155), 148-153. doi: 10.51582/interconf.19-20.05.2023.014.

[26] Zayachuk, Y. (2020). Internationalization as a component of the university's activities and its role in the modern
dynamics of higher education. Ukrainian Pedagogical Journal, 4, 34-44. doi: 10.32405/2411-1317-2020-4-34-44.

CouianbHi kOMyHikauii K ¢pakTop anBepcudikauii TPaeKTopii rHy4KOro HaB4aHHS

OkcaHa Mny)XHuK
HokTop ¢inocodii, poueHT
VHiBepcuTeT puropia Ckosopoawn B lMepesicnasi,
08401, Byn. CyxomnunHcbkoro, 30, M. Nepesicnas, VkpaiHa
https://orcid.org/0000-0001-8780-8288
OneHa XMenbHULbKA
Kanowpat neparoriyHnx Hayk, AOLEHT
VHiBepcuTeT puropis CkoBopoawn B lNepescnasi
08401, Byn. CyxomnunHcbkoro, 30, M. Nepesicnas, VkpaiHa
https://orcid.org/0000-0002-0644-6201
Jlapuca TkayeHKo
Kangmpat QinonoriyHmMx Hayk, OOLEHT
VYHiBepcuTeT puropis CkoBopoawn B [epescnasi
08401, Byn. CyxomnuHcbkoro, 30, M. Nepesicnas, VkpaiHa
https://orcid.org/0000-0001-6972-6350
flHa 3neHKo
Buknapau
YHiBepcuTeT puropis CkoBopoawn B [epescnasi
08401, syn. CyxomnuHcbkoro, 30, M. Nepesicnas, VkpaiHa
https://orcid.org/0009-0001-6052-7897

AHortauis. CyyacHa OCBIiTHs NapagMrMa BUMarae po3risgaTti HaBuyaHHs Ak JMHAMIYHWIA | THYUKWA NPOLLec, a He NMpoCTo
nepegavy iHpopmalLiii. 3pocTatoya ckNaAHICTb CyCMiNbCTBa Ta LBWAKI 3MiHW B TEXHONOTIYHIV Ta iHpopMaLiiHiv cdepax
noTpebytoTb HOBMX NiAXOAIB A0 HaBUYaHHS, ki 6 CNPUANN PO3BUTKY KPUTUYHOTO MUCNEHHS, TBOPYOCTI Ta aanTUBHUX
HaBU4YOK. Y LIbOMY KOHTEKCTI, PO3YMiHHA POi coLliafbHNX KOMYHIKaLin y ¢OpMyBaHHI THYUYKMNX OCBITHIX TPAEKTOPIN
CTa€ KNHOYOBUM 3aBAaHHAM ANA OCBITAH. MeTa AoCniAXEeHHs noasrana B aHanisi akTyasbHUX BUKAUKIB Ta TEHAEHLIN,
L0 BM3Ha4aloTb PO3BMTOK BULLOI OCBITM B YKpaiHi. [JocnigxeHHs 6yno cnpsMoBaHe Ha PO3yMiHHA MeXaHi3MiB
BMJ/IMBY COLLialbHNX KOMYHIKaL|i Ha THY4KiCTb HaBYaHHS, BPaxoBYHOUM BMAMB rnobanizaLlii, TEXHONOTYHMX iIHHOBALLiM
Ta IHLWMX CyYaCHWX BeKTOpiB. Pe3ynbTaTh AOC/HiAXEHHA BKa3ytoTb Ha Te, AK COLjiabHi KOMYHiKaLii BN/MBalOTb Ha
$OPMYBaHHA rHYUYKNX HaBYaNbHVX TPAEKTOPIN, BUABAAIOHUM edeKTUBHI MOAeNi iX BUKOPUCTaHHS, mpobaemu i bap'epu.
Y cTaTTi po3rfHYTO LWWPOKUA CNeKkTp akTyalbHUX BMK/AMKIB Ta eBOJOLIMHMX 3MiH, LLO BW3Ha4aloTb ManbyTHI
nepcrneKkTUBM PO3BUTKY CUCTEMM BULLIOT OCBITU B YKpaiHi. B OCHOBI aHani3y NeXWTb PO3raag rHy4KoCTi HaBUYaHHSA, Aka
CTa€E K/AOYOBMM acrnekToM B yMOBax rn106anbHUX TpaHCPOpMaLiid, CTPIMKOrO PO3BUTKY TEXHONOTIYHMX iHHOBALLN
Ta MOCTIMHMX 3MiH Ha pUHKY npaui. OcobavBa yBara npugineHa ctpateriam iHTepHaLioHani3alii, BUOKPeMAoUM
iX BM/IVMB Ha BWLLy OCBITY B yMOBax rnobanisauii. B ctaTTi po3rnsHyTo cydacHi ¢popmu OCBIiTM, MpoaHanizoBaHO
iX 3HauywicTb AnA 3abesneveHHs AKICHONO Ta Cy4aCHOrO HaBYaHHSA, CMPAMOBAHOTO Yy BIAMOBIAb Ha BUKANKK
iHbopMaLinHoro cycninbcTBa. Po3rnsHyTo cmcteMy 6e3nepepBHOI OCBITW AK KAFOUOBOrO e1eMEHTY, CMPOMOXHOro
3abe3neunTn 3700yBadviB MOCTIMHOK aKTyasi3aLli€to iXHIX 3HaHb Ta KOMMETEHTHOCTEN MPOTATOM YCbOrO >KUTTA.
OKpeMOo po3rfsHYTO HOBITHI MiAXOAM A0 OCBITH, BKNHOYAKOUN BUKOPUCTAHHA TEXHOOTIN A1 ONTUMI3aLii OCBITHbOTO
npotiecy Ta PO3BUTKY KIHOUYOBUX HaBMYOK 3406yBadiB. OCOHBNMBUI acneKT aHanily CTaHOBAATb MUTaHHSA iIHHOBALLI B
OCBITHBOMY NMPOLLECi Ta PO3BUTKY KOMMETEHTHOCTEW 3406yBayiB, BPaXoByHOUM PIZHOMAHITTA iXHiX NOTpeb Ta BMMOTH
CyyacHoro cycninbcrea. [laHe AOCNIAXEHHS MOXe AOMOMOITM Yy BU3HAUeHHI ManbyTHIX TeHAEeHLi Ta iHHOBaLLN
y cohepi ocBiTW. [pakTUUHE 3HAUYEHHA JOCAIKEHHA MOAAraE B po3pobui edekTUBHMX CTpaTerii Ansa iHTerpawii
coLjiabHNX KOMYHIKaLil y HaBYabHUI NPOLEC, WO CMPUAE THYUYKOCTI HaBYaHHA Ta ajanTaLii OCBITHIX Mporpam Ao
notpeb 3106yBauiB. Pe3ynbTaTt MOXyYTb BYTV BUKOPUCTaHI AN BAOCKOHANEHHA MEeTOAMK BUKNAZaHHSA, NOINWeHHS
B3aEMO|i MiX Y4YaCHMKaMu OCBITHbOrO NPOoLLeCy Ta BMNPOBaJKeHHsA IHHOBALiIMHUX NiAXOAiB, WO AOMOMOXYTb Kpalle
BiZNOBIZATV Cy4acHMM BMMOTraM i TeHAEHLIAM y chepi OCBITH

KnrouoBi cnoBa: couianbHa B3aeMoZis; rnobanisalis; HenepepBHWA NPodecinHWn PO3BUTOK; OCBITHI TEXHOJIOTIT;
iHbopMaLinHi TexHoNOrIT; LMGPOBI IHHOBALLT
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